DHRUV PATHAK Ahmedabad, Guarat,Indi

Al SOLUTIONS ENGINEER | Al ADOPTION & CONSULTING | SOLUTION ARCHITECTURE
Al Agents - Workflow Automation - Client Solutions - Business Process Design - Technical Delivery

Phone: +91 63546 66048 Email: work.dhruvpathak@gmail.com Portfolio: itsdhruv.online
LinkedIn: linkedin.com/in/dhruvvpathakk

PROFESSIONAL SUMMARY

Al Solutions Engineer with hands-on experience translating business requirements into production-ready Al applications, intelligent
workflows, and high-impact automation systems. Experienced across Al agents, LLM orchestration, deterministic automation, CRM
integrations, voice Al, full-stack systems, and solution architecture. Proven bridge between business stakeholders and technical
execution—operating from client discovery, workflow auditing, and opportunity identification through rapid prototyping, systems
integration, and frontline adoption. Track record of delivering measurable outcomes including 60% reduction in manual
prospecting effort, 3x qualified pipeline velocity, and custom conversational Al converting live client leads.

CORE COMPETENCIES

Al Solution Design = Al Adoption & Consulting Client Discovery & Needs Diagnosis Requirements Gathering Solution Architecture
Al Opportunity Mapping Al Strategy & Roadmaps Business Process Design = Al Agents & Multi-Agent Systems LLM Orchestration
Generative Al & RAG Prompt Engineering Voice Al & Conversational Design Workflow Automation CRM & Systems Integration
Lead & Sales Automation  Technical Project Execution  Cross-Functional Collaboration = Stakeholder Communication  API Integration

Product Implementation Cloud Deployment
PROFESSIONAL EXPERIENCE

Growth Engineer — Al Solutions & RevOps - Clozzet India Feb 2026 - Present | Ahmedabad, India

Hyperlocal Fashion Marketplace - Al Solutions, Pipeline Architecture & Growth Automation

= Scoped and architected an end-to-end Al-powered partner acquisition system by diagnosing commercial bottlenecks and
translating business growth goals into autonomous Al agents, CRM pipelines, and automated outreach infrastructure.

= Built multi-step Al agents for prospect discovery, qualification, and personalised outreach utilizing n8n and Make orchestrating
LLMs, tightly integrated with HubSpot CRM and Apollo.io data streams.

* Reduced manual prospecting effort by 60% and tripled qualified brand leads per week across the partnership acquisition pipeline
through intelligent automated qualification.

* Designed intelligent lead-scoring and partner onboarding workflows connecting Al-driven firmographic enrichment directly to real-
time CRM stage progressions and trigger-based follow-ups.

* Coordinated implementation across product, marketing, and operations, owning the full delivery lifecycle from stakeholder
requirements gathering and workflow mapping to technical validation and operational rollout.

Full-Stack Developer & ERP Architect - Independent Technical Delivery 2023 | Morbi, Gujarat, India

Client Solution Delivery - Business Process Digitalization - Institutional Systems Architecture

- Translated fragmented institutional operational requirements into a unified full-stack school ERP platform, auditing paper-based
workflows across student attendance, academic grading, timetabling, and parent-faculty communications.

= Owned end-to-end technical delivery and solution architecture, engineering relational database schemas, REST APIs, responsive
frontend portals, and role-based access control (RBAC) deployed to cloud infrastructure.

- Delivered a production platform serving 500+ active users across administrative and academic roles, eliminating operational data
silos and establishing a single source of truth for daily institutional operations.

Campus Ambassador Leader — Technology Adoption - StudAl Genie Edutech Aug 2024 - Nov 2024 | Rajkot, India

Emerging Tech Adoption - Non-Technical Stakeholder Enablement - Workflow Automation

* Led Al and emerging technology adoption initiatives, communicating technical capabilities and practical generative Al applications
to over 1,000+ students across multiple regional university campuses.

* Organized and facilitated 10+ hands-on technical workshops on Al tooling and data science, demystifying complex concepts for
non-technical audiences and driving a 40% increase in student engagement.

- Designed and deployed automated event promotion and registration workflows utilizing low-code tools, reducing cross-campus
coordination effort by 50%.
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SELECTED Al SOLUTIONS & CLIENT PROJECTS

Production Voice Al Calling Agent — Conversational Inbound/Outbound System Live Client Deployment
Business Problem: Client faced high lead drop-off and delayed response times for off-hours inbound phone inquiries, losing
prospective admissions to competitors.

Solution Architecture: Designed and deployed production-grade inbound and outbound Voice Al agents with custom conversational
persona logic (admissions advisor for a Rishikesh yoga school), natural interruption handling, dynamic FAQ retrieval, and calendar
synchronization.

Business & Technical Impact: Automated lead capture and booking scheduling with sub-30-second response latency; successfully
converted 15+ inbound leads directly into confirmed consultations without human manual triage.

Technologies: ElevenLabs, Voice Al, LangChain, REST APIs, Webhook Orchestration, CRM & Calendar Booking Integration.

Multi-Agent Al Business Automation Platform — Autonomous Sales Intelligence Production Architecture
Business Problem: Business development teams spent 10+ hours per week manually researching prospective accounts, assessing
ICP fit, and writing individual outreach emails.

Solution Architecture: Architected a multi-agent Al system employing LLM orchestration and specialized tool calling (search,
company scraping, CRM query) to autonomously discover target accounts, score ICP alignment, and generate tailored outreach drafts.
Business & Technical Impact: Saved ~10 hours of manual sales labor weekly per rep while autonomously qualifying 10-15 high-
intent prospect leads per week with structured CRM logging.

Technologies: Multi-Agent Systems, LangChain, LLM Orchestration, n8n, Apollo.io API, HubSpot CRM, Python.

Student Performance Prediction System — Early-Warning ML Pipeline Machine Learning Pipeline
Business Problem: Academic coordinators lacked proactive, data-backed mechanisms to flag academically struggling students prior
to exam failures.

Solution Architecture: Developed an end-to-end predictive machine learning classification pipeline performing data hygiene,
exploratory analysis, feature engineering, and model validation using logistic regression and decision trees.

Business & Technical Impact: Achieved 91% prediction accuracy in identifying at-risk academic trajectories, giving educators
actionable lead time for targeted pedagogical intervention.

Technologies: Python, Scikit-learn, Logistic Regression, Decision Trees, Pandas, Predictive Modelling, Data Analytics.

Al & TECHNICAL SKILLS

Al & LLM Systems: LLM Applications, Al Agents, Agentic Al, Multi-Agent Systems, LangChain, LangGraph, CrewAl, RAG, Prompt
Engineering, LLM Orchestration, Model Context Protocol (MCP), Tool Use & Function Calling, Voice Al,
ElevenLabs

Automation & Business: n8n, Make, Zapier, WhatsApp Business API, Lead Scoring & Routing, CRM Workflows, Sales Automation,
HubSpot CRM, Apollo.io, Business Process Mapping

Software Engineering: Python, JavaScript, TypeScript, React, Next.js, FastAPIl, REST APIs, API Integration, Webhooks, Full-Stack
Architecture, Role-Based Access Control (RBAC)
Cloud & Infrastructure: Cloud Deployment, Vercel, AWS (EC2/S3 basics), Docker, CI/CD, Git, GitHub Actions, System Telemetry

Data & Machine Learning: Scikit-learn, Logistic Regression, Decision Trees, Predictive Modelling, Data Hygiene & Analytics, Relational
Database Design (PostgreSQL / MySQL)

EDUCATION & LEADERSHIP

Bachelor of Technology (B.Tech) in Information Technology Expected May 2027
Marwadi University - Rajkot, Gujarat, India
Relevant Coursework: Artificial Intelligence, Data Science, Software Engineering, Database Management Systems, System Architecture.

Smart India Hackathon — Engineering Team Lead (Plagiarism Detection Domain) National Technical Initiative
Led a 6-member engineering team to design and deliver an automated algorithmic plagiarism detection solution under strict competition
constraints. Owned solution scoping, task delegation, and technical stakeholder presentation.

CERTIFICATIONS & PROFESSIONAL TRAINING

» LangChain & LangGraph: Production Agentic Systems - « Al for Product Management: Opportunity Mapping & Roadmap Strategy -
Data Science & Predictive Analytics: Scikit-learn & ML Pipelines - « Al Tools & Applied Technology: Modern LLM Orchestration - « Claude
Code Engineering Bootcamp: Advanced Tool-Assisted Development
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